Easy fix for potential issues with Adobe flash
based web content

Dear users,

You must be already aware of the ongoing issues with Adobe flash
based web applications on different browsers. Browsers are
increasingly moving away from supporting flash based content. Some
of our content also contains adobe flash objects. We are rebuilding all
our contents in a different and more powerful web deployable media
some of which are already available now and rest will be available from
Fall 2020. Most of the issues are arising because of wrong browser
version, settings, and plugging version. Good thing, the fixes are simple.
This document outlines all possible scenarios when your tutorial or
assessment questions won't load and it also provides a quick fix for
those issues. It is our humble request to make sure you read this
document carefully so that you can take care of any issue you may
encounter while accessing the content yourself. We recommend you
use Google chrome, reasons are

1) Light weight
2) Secure
3) Easy to configure settings

If you see this message after you login

education @ wowr fingerfips

Your system does not meet some of the requirements for using EducoSoft.
Please check the items marked 'x' and follow the instructions given in the comment column.

Operating System Windows 10 v Meets the requirement.
Browser Chrome 79 v Meets the requirement.
Resolution 1600x900 v Meets the requirement.
Pop-Up Blocker Disabled v Meets the requirement.
[F\ash Player Not Installed X Click here to install Flashplayer. Verify installation ]
Acrobat Reader Chrome PDF Viewer v Meets the requirement.
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OR

If you see this message while loading a learning object or assessment

www.educosoft.com says

You need Adobe Flash Player 6 (or above) to view the charts, It is a free
and lightweight installation from Adobe.com. Please click on Ok to

install the same.

OR

If you see this message while loading a learning object or assessment

Adobe Flash Player is blocked

Fix 1: Make sure to enable Flash Player in Chrome
1) Go to Chrome Settings > Advanced > Content settings.

Send a "Do Not Track” request with your browsing traffic B

Allow sites to check if you have payment methods saved @

Manage certificates
Manage HTTPS/SS ificates and settings

Content settings
gntrol what infopgaftion websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more




2) Click Flash.

Q, Search settings

JavaScript
<> »
Allowed /
'
Images
>
= Show all
Pop-ups and redirects
& >
Blocked
Ads
(o . g 2 3 »
Blocked on sites that tend to show intrusive ads

3) Ensure that Ask first (recommended) is toggled to On.

<  Flash \
Aslk first (recommended) @

Block Add

No sites added

4) On the same screen, ensure that the website is not in the Block list. If
it is, remove it from the Block list.

Ask first (recommended) [ ]

Mo sites added

Restart your Chrome browser and try again to see if Flash works.



Fix 2: Make sure to allow Flash Player on the website

It's likely that the current website that is having the Flash Player not
working issue doesn't allow flash in your browser. So you should allow
flash player running in your current website. Here's what you need to
do:

1) Open the website in which Flash Player is not working.

2) Click to view site information, then click Site settings.

tips://www.drivereasy.com

1

Your information (for example, passwords or credit

Connection is secure

card numbers) is private when it is sent to this site.

Learn more

B Certificate (Valid)

& Cookies (23 in use)

Site settings /

3) Find Flash in the list, and select Allow.

A Notifications Ask (default) -

<» JavaScript \ Allow (default) -
3§ Flash < Allow ) -

M Images Allow (default) -

Restart your browser and open the website again to see if Flash Player

works.



Fix 3: Update your Chrome browser and Flash Player
The outdated Chrome or Flash Player can also cause the Flash not
working problem, so you should check for updates and keep them up

to date.

1. Update Chrome
a) Click the settings button in your Chrome to launch the Settings

page.

0 R« >
New tab 1 /!'J—_
New window Ctrl+N

New incognito window Ctrl+Shift=N
History >
Downloads Ctri+
Bookmarks >
Zoom -  100% =+ -

Print... Ctri+P
Cast...
Find... Ctrl+F

More tools 2 >
Edit Cut Copy Paste

b) Click the menu button on the left, and select About Chrome.

Settings

People

Appearance

Search engine

@ o %

Default browser

(&

On startup

Advanced 2 v
Extensions /

About Chrome




c) Check if your Chrome is up to date, and update it if there's new

version available.

About Chrome

G Google Chrome

< Google Chrome is up to date
Version 79.0.3945.117 (Official Build) (64-bit)

Get help with Chrome 5

N

Report an issue

2. Update Flash Player

a) Copy and paste this URL in your Chrome browser address
bar: chrome://components/, and press the enter key on your keyboard.
b) You'll see the components installed in your Chrome browser,

and check for update iN Adobe Flash Player.

Software Reporter Tool - Version: 32.162.200
Status - Component not updated

‘ Check for update I

CRLSet - Version: 4663
Status - Component not updated
\ Check for update i

pnacl - Version: 0.57.44,2482
Status - Component not updated

‘7 Check for L;;date l

File Type Policies - Version: 21
Status - Component not updated
\ Check for update |

Origin Trials - Version: 0.0.0.0
Status - Update error

I Check for update ‘

Adobe Flash Player - Version: 30.0.0.154
Status _ t not updated

e Check for 7urprdraiter

recovery - Version: 0.0.0.0
Status - Component not updated

“ Check for update I

Widevine Content Decryption Module - Versicn: 4.10.1146.0
Status - Component not updated

| Check for update |

c) You should be able to update if there’s any update available.
Close your browser and open it again, then try Flash Player to see if

it starts working.



Fix 4: Reinstall Flash Player

You can also fix Flash Player not working issue by reinstalling Flash
Player on Chrome. Here's how to do it:

a) Open Chrome in your computer, then go to

https://get.adobe.com/flashplayer/otherversions/.

b) Select your operating system

Adobe Flash P layer Optional offers Terms & conditions:
| ¢ | Yes, install the free McAfee Security By clicking the "Download now" button, you
Scan Plus utility to check the status of acknowledge that you have read and agree
my PC security. It will not modify to the Adobe Software Licensing Agreement
existing antivirus program or PC and the McAfee License Agreement.
settings.
Learn more

« Yes, install McAfee Safe Connect to
keep my online activities and personal
info private and secure with a single tap.
Learn more

| FP 30 for Opera and Chromium - PPAPI ) v | J McAfee

System requirements 3
Note: Your antivirus softwagfmust allow
you to install software.

2

Download now
If your operating system/browser combination is not displayed, - — — L

refer to the Archived Flash Player versions page. Total size: 22.47 MB

c) Click Download now.

d) Double click the downloaded file and install it in your computer.

Restart your computer and try Flash Player again to see if it works on
Chrome.

Fix 5: Clear browser cache

You can also try clearing your browser cache to fix the Flash Player not
working issue.

a) Go to the Chrome Settings > Advanced > Clear browsing data.

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings

Control what informatign yeDsites can use and what content they can show you

Clear browsing data s

Clear history, cookies, cache, and more



https://get.adobe.com/flashplayer/otherversions/

b) In the Basic tab, select All time for the Time range, and ensure
to check the box next to Cached images and files, then
click Clear data.

Clear browsing data

Basic Advanced

Timerange Alltime v

Browsing history & 1

Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites. You won't be signed out of your Google
Account.

Cached images and files
Frees up 322 MB. Some site

o e

Cancel Clear data

hay load more slowly on your next visit.

c) Restart your browser and try playing videos or animations to see
if it works.



